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GUARANTEE STATEMENT

Metaflex Doors Europe BV, located in Aalten, The Netherlands to be named Metaflex,

Guarantees its good working and functioning of the by Metaflex' produced and delivered doors during a
period as mentioned below:

A. the constructive parts of the door, like the track, fixings, and wall frame en door blade.
B. all the moving parts like top rollers, handle, bottom guide rollers and the rubber sealing gaskets.
C. the electric parts, switches, photo-cell and operator.

Guarantee period:

A. 24 months
B. 12 months
C. 12 months

Metaflex will not accept the guarantee claim if:

- this is caused by unprofessional use of the doors, or defects caused by using of the doors for others
purposes as where Metaflex has constructed and designed them for.

- caused by unprofessional, unfinished or insufficient maintenance.

- claims caused by direct or indirect damage, by or in relation to malfunctions on the doors, or
caused by a deviating function pattern.

Commencing date:

The guarantee period will start after shipment date.

All work to be done by Metaflex- taken by this guarantee statement- needs to be executed within an
acceptable period, agreed by both companies, with due observance to the urgency.

Gert-Jan Lamers
Operations Manager, Metaflex Doors Europe B.V.

Aalten, The Netherlands, 15 april 2020.
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